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o dal hut multinational corporationg such
45 Slemens had to spend millions of dollars
oM end their business reputation after news
spout the German conglomerate's scandg|
proke out N 2008. Whereas the previoug
gime had allowed bribes to be paig
scross the globe to win lucrative contracts
gemens’ slogan today is “Clean businesg isl
gigmens’ business”. The company is slowly
gaining back public confidence.

gack to basics

Mohd Shah's idea is also shared by fellow
partcipant. Michael Chiam, who said foreign
investors are more likely to look for partners
who conduct their business with integrity.

It doesn't take rocket science to
understand the simple rationale behind
Chiam's statement. Turning the table around,
fyou have all the money in the world — and
you have plans to invest in a country where
pusnessmen are known to be ‘brutal’ —who
would you choose to invest your money in?

A company where its owner has made
quick money within a short period of time,
or one that carries out its business above
board? Which company would you feel safer
with the money you have invested in?

Inthe case of the private tertiary education
sector, Wan Nadiah Wan Daud from the
Ministry of Education (MoE) has her own
story to tell. Integrity by her definition is
the way how the private tertiary education
providers conduct their own internal
quality control mechanism given they are
being regulated by the Enforcement and
Inspectorate Division of Private Higher
Education Management, of which sheis oW
the Senior Principal Assistant Director. This
ncludes their assessment system wh?ch
contributes towards the entire accreditation
process.

Wan Nadiah

“There i

proce:;'z:;sifr‘;llce;t t?r the accreditation

e . “The pnivate tertiary

Merent ball game altogether

Compared to the other industri

i ustries. Here, 1t
entually the graduates who will be the

Ones to suffer if they cannot perform once

they enter the job market.”

Ha\fing just qualfied as a Certified Integrity
Officer (CelO) from the Malaysia Anti-
Corruption Academy, Nadiah said she would
work closely with the audit department within
the Mok to first clean up its own backyard. “If
anything, boosting the culture of integrity has
to begin from within one's own backyard,”
she said, stating that she may not be the
most popular person in the ministry due
to her job.

Transparency

Without making references to any particular
institution, Wan Nadiah urged education
providers to pay more attention to their
quality. “There needs to be a certain degree
of integrity in the way education is being
offered by our local tertiary education
institutions,” she stressed.

“It is unhealthy for education providers
to shortcut theirr own preparatory stage
as a necessity before any programme
is launched. This is why, besides the
cations Agency (MQA).
we have MyQUEST (Malaysian Quality
Evaluation System for Private Colleges)
and SETARA (Rating System for Malaysian
tion Institutions) which also
tutions independently.”
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Mohd Farouk

The tools developed for MyQUEST and
SETARA to evaluate the performance cf the
institutions include programmes evaiuation
and graduates evaluation. Those institutions
that score highty in MyQUEST and SETARA
refliect the high guality of programmes and
services offered

Another mechanism put in place to
support integnty in business conduct is the
setting up of an Integrity Department. In
most major local companies, there are the
usual internal audit and nsk management
departments. However, Integrty Department
is hardly heard cf.

The country’s first corporation with an
Integrity Department (s Amanah Raya
Bhd. According to Monhd Farouk Mohd
Mokhtar who is the Acting Head of Integrity
Department at the trustee company. the
department was first initiated by Tan Sn
Abu Kassim Mohamed (who 1s the current
Chief Commissioner of the Malaysian
Anti-Corruption Commission) during his
secondment to Amanah Raya from March
1, 2006 to May 31, 2007.

“Its function 15 quite different from the
Risk Management or Audit departments.
We work on four areas ~ education (creating
awareness about integrity), gnhancement of
gystem integnty to reduce frauds. prevention
and punitive measures, he added.

The bottom ling, as suggested by another
participant, who preferred 10 speak on
condition of anonymity, i that integnty in a
company or government agency can onty
work when its chief executive or tha most
senior person Is committed to the cause.

“How can you expect your integrity officer
to function, f the CEQ himseff is corrupted?”
he asked.
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