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Living the dream

Malaysians Abroad
By STEPHEN NG

Specialist knowledge allows an IT consultant to indulge her love for travel.

TRAVEL has always been a love of hers even from a young age, and now as an information technology
consultant, Ferlene Yoong’s dream has come true.

Her specialisation in billing systems for the telecommunications industry has taken her to exotic places, including
a posting early this year to Cairo, Egypt, where she spent a whole month working and travelling.

On weekends, Ferlene Yoong spends the
mornings on the golden sandy beaches of
Maputo before going to the local supermarket
to buy groceries for the week.

Yoong, who hails from Seremban, is currently based in Mozambique, supporting a billing system for the local cell
phone operator, MCEL.

She describes her work as very challenging and often hectic.

“Sometimes, we have to go back to work during the weekends or work late into the night to meet clients’ deadlines
and solve production issues,” she said.

“Since coming here, we have managed to trace back a few thousand phone calls which had not been billed to
customers,” she said.

Despite being in a foreign land, communication has never been difficult at her workplace. Portuguese is the
national language of Mozambique, but everyone at her office, including the cleaner, can speak some English.

However, Yoong has picked up some Portuguese from Globetrotter’s Portuguese in Your Pocket book.

“Words like ‘obrigado’ (thank you), ‘bom dia’ (good morning), ‘bem’ (fine) come in handy when meeting local
Mozambicans,” she said.

“Some of our local colleagues may not be as proficient in English, but we often find other colleagues who are
more than willing to help us overcome communication difficulties.”

There are also other Portuguese-speaking expatriates from countries like Brazil who are good in both languages,
she added.

Into her eighth month now in Maputo, she finds the pace of life there “pretty slow”, and there are no bad traffic
jams such as those back home in Kuala Lumpur.

Although she does not feel safe going out alone at night, she said that all Mozambicans at the Holiday Inn Maputo
where she is staying are very helpful.

“They will do whatever they can to make you feel at home,” she said.

On weekends, Yoong spends the early mornings on the golden sandy beaches of Maputo before going to the local
supermarket to buy groceries for the week.

On Sundays, after church service at the Maputo International Christian Fellowship, she usually has a meal with
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Evangeline Casqueiro and Juanita Carle, her good friends from a local mission guest house, Casa Koinonia.

“I like helping out with the housekeeping at the guest house, just to relax my mind during the weekends,” she
said.

On most Friday evenings, it is a meal with other expatriates at places like the Meat Company, Mundo’s Express or
the beach restaurant, Lolla Paloza Lda.

“While we are here and have a car to use, we try to visit as many places as possible.”
However, there is one major concern with driving — illegal parking attendants who demand money.

“Once, I handed the parking attendant the few coins I had in my purse and he threw them onto the windscreen,
demanding more.

“Another attendant, apparently the leader of the pack, came to my rescue. I hate it. Why can’t they find a proper
job?” she lamented.

Maputo doesn’t have a whole lot of jobs but some young people try to make a living by selling phone cards on the
streets.

“At least they earn a decent profit from what they sell and that is good for them.”
Overall, she finds the expatriate community in Maputo very friendly.

“Just last weekend, I had tea with an English family, Andrew and Caroline McLean, and their three daughters,”
she said. “We had a good time talking about our different cultures.”

Talking about home tends to make her feel homesick as she misses her parents. Yoong also remembers her former
boss and other colleagues at a softwarecompany in Cyberjaya.

Before her contract ends, she plans to visit Johannesburg, Cape Town and Kruger Park in South Africa.

“I may never come back again, so before I travel elsewhere, I must see the beautiful places in South Africa,” she
said.

Fact File

NAME: Ferlene Yoong

AGE: 35

HOMETOWN: Seremban

EDUCATION: SM King George V, Seremban; TAFE
College, Negri Sembilan

OCCUPATION: IT consultant

YEARS ABROAD: One

CURRENT BASE: Maputo, Mozambique
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